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Annual numbers

7,680
Surgeries

8,323
Admissions

32,194
Physical Therapy Procedures

43,092
Emergency Department Visits

Dear Friend,
When Waycross leaders broke ground for Memorial Hospital in
1956, they recognized a need in our community and sought to
fulfill it. Fifty-five years later, we hold strong to the compassion
ignited by those leaders and continuously seek to meet and
exceed the needs of our area’s residents. For the past few years,
our vision has been to make Satilla Regional Medical Center a
better place for patients to receive care, physicians to practice
medicine and employees to work. As you look through the
pages of this annual report, it is easy to see the remarkable
commitment our physicians, staff and volunteers make daily toward that vision.
In this era of healthcare reform, we continue to protect and honor our patients’
trust. We will respond to the movement by focusing on our patients and striving to
best meet their needs. We will continue to expand and improve healthcare services
and facilities for the benefit of our community and the patients we serve.
I am honored to share this annual report with you. The information presented in
this report demonstrates the level of community service and benefits we provided
for fiscal year 2010, which ended December 31, 2010.

82,710
Imaging Studies

664

Robert M. Trimm
President and CEO, Satilla Health Services, Inc.

Births

21,623
Cardiac and Pulmonary
Rehabilitation Sessions

610,141
Respiratory Treatments

332,165
Meals Served
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Our vision is to make Satilla Regional Medical Center
a better place for patients to receive care, physicians
to practice medicine and
employees to work.

www.satilla.org
© 1992

People

6,424

Avg. cost

$1,513

Total cost of charity care

$9,722,017

$11 Million in Community Benefits
In fiscal year 2010, Satilla Regional Medical Center provided
$11,532,000 in community benefit programs and services
to its nine-county service area in Southeast Georgia.
Providing these community benefit services represents Satilla
Regional’s ongoing dedication to meet the healthcare needs
of everyone in the region — parents, children, grandparents,
the homeless, the helpless and the hopeless. These services
are more than just statistics and numbers; they reflect a deep
commitment to improve the health of our communities and
increase access to healthcare.

Cost of Community Services
Community Health Improvement Services

$810,000

Subsidized Health Services

$386,000

Cash and In-Kind Contributions to Community Groups

$88,000

Cost of Health Professionals Education
Physicians, Medical Students, Nurses & Health Professionals $88,000
Cost of Donations to the Community, Community Building
Activities and Community Support

$22,000

Environmental Improvements

$66,000

Community Workforce & Leadership Development

$350,000

Cost of Benefit Provided to Those in Need

© 1983

Charity Care at Cost

$6,094,000

Unreimbursed Medicaid

$3,628,000

Total Cost of Community Benefits provided by
Satilla Health Services, Inc.
$11,532,000
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Community Benefit
Community benefits are programs and services designed to improve health in communities and increase access to healthcare.
They are integral to the mission of not-for-profit healthcare organizations and are the basis of tax exemption.

C

ommunity benefits are programs and
services that go beyond expected and
direct patient care activities. These
programs address identified community
health needs regardless of the availability
of payment. Community benefits generate
measurable improvement in healthcare access,
health status or the use of healthcare resources.

Care may be provided without charge or
at a reduced charge to those who qualify.
An individual’s eligibility to receive care
without charge or at a reduced charge is
determined on a case-by-case basis. In
2010, 6,424 people benefited from our
open-door charity care policy.

Satilla Regional Medical Center has a 55-year
history of supporting programs and projects
that benefit the health and well being of our
community. Community benefit programming
allows Satilla Regional to reach out to everyone,
especially the underserved who may have
personal, economic or cultural characteristics
that hinder their access to healthcare and place
them at risk for poor health outcomes. Satilla
Regional’s commitment to community benefit
is more than a strategic priority: It is deeply
ingrained in our culture.

Cardiovascular disease is the leading cause
of death in Georgia. Georgia’s Division
of Public Health reports that more than
2.3 million or 33 percent of Georgia adults
do not know the modifiable risk factors
for cardiovascular disease. These risk factors
include smoking, obesity, poor eating habits,
high blood pressure, high cholesterol and
diabetes. In an effort to raise awareness for
these risk factors, the Satilla Regional staff
provided public education on tobacco use,
diet and the signs and symptoms of heart
disease to 5,797 people in 2010. The Satilla
Regional Cardiac and Pulmonary Rehab
staff also offered programs throughout the
year that helped residents stop smoking.
In the hospital, the Respiratory Care
Department presented education programs

Charity Care
Satilla Regional’s open-door charity care policy
insures that all persons receive medically
necessary, basic hospital services, regardless
of their ability to pay.
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Cardiovascular Disease

to all respiratory patients and their families
regarding the dangers of smoking.
Heart care in the Satilla Regional service area
was changed forever in February 2010 due
to the introduction of stent and angioplasty
services at the hospital. The service is referred
to as the percutaneous coronary intervention
(PCI) program. The interventional procedures
include balloon angioplasty, used to expand
blood vessels in the heart that have been
narrowed or blocked by plaque, and stent
implantation to help hold those vessels open.
Patients in the community will get the care
they need faster by having interventional

www.satilla.org

cardiac care at Satilla Regional allowing most
to stay right here at home to receive the lifesaving procedure that stops heart attacks.

Cancer
Cancer is the second leading cause of death
in Georgia. Everyone is at risk for developing
cancer. The cancer incidence rate for Georgia
is 466 per 100,000 people. Prostate cancer is
the leading type of cancer among Georgia males
and breast cancer is the leading type of cancer
among Georgia females. The Georgia Division
of Public Health estimates that new cancer
cases are diagnosed among Georgians at about
97 cases per day.
Nearly two-thirds of cancer deaths can be
linked to modifiable risk factors such as tobacco
use, diet, obesity and lack of physical activity.
In 2010, in an effort to raise awareness for
these and other health risk factors, Satilla
Regional employees administered health
screenings (including cancer, blood pressure,
bone density and diabetes) and provided
wellness information throughout the region at
health fairs, social clubs, churches, community
festivals and schools.
Satilla Regional partners with and supports
the efforts of the American Cancer Society
and the Southeast Cancer Unit. In 2010, the
American Cancer Society’s Look Good…Feel

Better® program and the Southeast Cancer
Unit’s monthly support group meetings
were held at Satilla Regional. Satilla Regional
oncology nurses hosted a training seminar for
Reach to Recovery volunteers — an American
Cancer Society program that addresses the
needs of breast cancer patients. In May,
Satilla Regional Specialty Physicians General
Surgeons provided a free skin screening to
raise awareness for skin cancer and to meet
the needs of the uninsured and underinsured.

Asthma
An estimated 12 percent of children (newborn
through 17 years old) in Georgia have asthma.
Among children with asthma, hospitalization
rates are highest for those ages 4 and under.
Asthma is a chronic inflammatory disorder
of the lungs and airways that causes recurrent
episodes of wheezing, breathlessness, chest
tightness and coughing. The Department
of Community Health reports that in 2010,
approximately 12 percent — 297,000 children —
in Georgia had asthma. Unfortunately,
58 percent of these children had never
been given an asthma action plan by a
doctor or healthcare professional.
For the past six years, Satilla Regional has
collaborated with community partners to bring
Camp Huff-n-Puff to families in our community
with children who suffer from asthma. Parents
and children learn from healthcare professionals
how to live with and manage asthma. They are
taught how to recognize the early signs of an
asthma episode, what to do during an asthma
attack, the environmental irritants, allergens
that can cause an attack and how to take control
of their asthma. Satilla Regional’s community
partners for Camp Huff-n-Puff included:
Southeast Health District Children’s Medical
Services, Shuman Healthcare, Ware Children’s
Initiative, Okefenokee Technical College, Second
Baptist Church, Ware County School Nurse
Program and UGA Ware County Extension
FACS Program.

Over the years, the employees of
Satilla Health Services have cared for
and crossed paths with thousands
of people from our community.
Regardless of age, race, religion, or
social status, they have healed, held
hands, wiped tears and offered words
of encouragement at the most difficult
times. They have a passion for their
profession, and it is demonstrated daily
at our hospital, nursing homes and
rehabilitation institute.
Through bi-weekly payroll-deducted
contributions, they have supported
the renovation of the pediatric unit
and two patient floors; purchased new
furniture for the ambulatory surgery
waiting area and bassinets for the
birthing center at Satilla Regional;
furnished the weight-training room
in Satilla Regional Cardio Pulmonary
Rehab; provided funds to make safety
and aesthetic improvements at Satilla
Care Center and Pierce County Nursing
Home; purchased equipment and
furniture for Satilla Advocacy Services
forensic interview room; and provided
funding for a community diabetes
education program. In addition to
their philanthropy, they have offered
thousands of volunteer hours at
community health screenings and
educational events. They call themselves
BEACON members — Benevolent
Employees Accepting the Challenge
of the Need — and indeed they have.
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$6.5 Million Expansion
The project, which began
in August 2010, has added
25,000 square feet to the hospital.

T

he first-floor surgical area was renovated to accommodate
the operational space needed with growth of services and
staff and the delivery of exceptional patient care. The third
floor of the addition was built for future growth and is
scheduled for completion at a later date. The new 16-bed Progressive
Care Unit, located on the second floor, supports the growing number
of cardiac patients who receive interventional treatment — including
stents and angioplasty—right here in Waycross. These changes enable
Satilla Regional Medical Center to provide cardiac care in an innovative
setting in which the staff is specifically trained to care for patients with
cardiac conditions.
The new 16-bed unit includes all private rooms, which are designed to
enhance the patient’s privacy, safety and the overall healing process.
Patient rooms reflect an evidence-based design that enhances care
and features three areas: staff, patient and family. The large staff area
includes a spacious counter and stainless steel sink. The patient area is
equipped with a state-of-the-art bed and the latest innovations in patient
monitoring equipment. The area designated for family features a sleeper
sofa beneath a large window that allows natural sunlight to illuminate the
entire room.
“Research shows that the family’s involvement in a loved one’s plan of
care improves patient outcomes and well being,” said Holli Sweat, Chief
Nursing Officer. “We want to make sure family members, as well as our
patients, experience excellent care.”
Each room is outfitted with an individualized thermostat, which allows
the patient to adjust the temperature of the super-filtrated air. Handicapaccessible restrooms in each room feature a tile floor and shower, raised
toilet and a porcelain sink. A documentation station, located outside every
two rooms, allows nurses to observe resting patients without disturbing
them through a private window while updating medical records.
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The new wing was critical for advancing patient care and is Satilla
Regional’s largest capital investment in patient care and safety since
2001. The addition was designed to better serve patients by increasing
operational space, improving patient care and services, and housing
new medical technology. The new construction fulfills a vital need for
additional space, as it is projected that Satilla Regional’s service area
will see a population increase of 10.72% within the next five years.
Additionally, the expansion has created a significant number of jobs.
“Many factors contributed to Satilla Regional’s expansion project
becoming a reality,” said Windell Smith, Chief Operating Officer. “Our
primary motivation, however, spawned from a desire and commitment to
meet the healthcare needs of our community by making Satilla Regional
a better place for patients to receive care, physicians to practice medicine
and employees to work.”

www.satilla.org

Our mission is to care for and improve
the quality of life of our community.
As a non-profit organization, we invest

Satilla Health Services 2010
Where the Money Comes From

our surplus revenue back into equipment

We billed for services to inpatients

$150,021,000

and upgrades at Satilla Regional Medical

We billed for services to outpatients

$189,820,000

Center, Satilla Regional Rehabilitation

We had other operating revenue of

Institute, Satilla Care Center and Pierce

Total Operating Revenue

County Nursing Home. In 2010, we

$978,000
$340,819,000

Because We Did Not Receive Full Payment

invested $10,104,000 in capital

From those unable to pay

equipment and facility upgrades to insure

From Medicare and Medicaid

$147,149,000

our ability to provide state-of-the-art

From other contractual payors

$17,772,000

healthcare services to those we serve.

$17,715,000

Therefore, we wrote off

$182,636,000

Our Net Revenue Was

$158,183,000

Where the Money Goes
To pay our 1,300 employees’ salaries
and benefits

$74,725,000

To purchase supplies and services

$54,926,000

To allow for wear and tear on
building and equipment

$6,620,000

To pay for utilities

$1,872,000

To pay interest on our outstanding debt

$1,746,000

To allow for those patients who
are unwilling to pay

$20,401,000

Our total expense was

$160,290,000

This results in an operating loss of

($2,107,000)

We had income from investments, net of
non-operating income

$1,753,000

Reserve funds utilized to pay on outstanding debt
and to invest in the health system’s future

($354,000)
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Satilla Health Services, Inc.
410 Darling Ave.
Waycross, GA 31501-5246

NONPROFIT
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SATILLA HEALTH
SERVICES INC

m e d i ca l sta f f d i r ecto ry
Anesthesiology
Dr. Victor Aranda
Dr. Keith Johnson
Dr. Jennifer Pritchett
Dr. Mitchell Starnes

Cardiology

Dr. Willie Bell
Dr. Timothy Catchings
Dr. Darrel Collins
Dr. Joel Ferree
Dr. John Madonna
Dr. Angampally Rajeev

Emergency Medicine

Dr. Michael Hamm (Medical Dir.)
Dr. Thomas Campen
Dr. Sharon Felix-Huggins
Dr. Erick Paulk
Dr. Thaivi Tonnu
Dr. Juan Vicens

Family Practice

Dr. Nishi Agarwal
Dr. Tannis Alligood
Dr. Mehdi Arani (resident)
Dr. Nosheen Azam (resident)
Dr. James Blasko
Dr. Susan Brickle
Dr. Jeff Dowis (resident)
Dr. Lina Harper
Dr. Rick Lynch
Dr. Sylvia Turullols (resident)
Dr. David Walters
Dr. Brent Waters
Dr. Donald Waters
Dr. George Wheeler
Dr. Peter Wrobel
Dr. Ric Zarzuela

Gastroenterology
Dr. Sohail Choudhri
Dr. Ahmad Irfan
Dr. Craig Kubik

General Surgery
Dr. Sigismund Lee
Dr. DuBose Medlock
Dr. Thomas Wehmann
Dr. David Wykstra

283-3030
283-3030
283-3030
283-3030
285-3086
284-2460
284-2460
285-3086
285-3086
284-2460
283-3030
283-3030
283-3030
283-3030
283-3030
283-3030
338-0065
462-8920
284-9800
449-4426
449-4426
449-4426
449-4426
283-1 7 1 7
283-7220
284-9800
283-7220
449-4426
449-4426
284-9800
283-2200
283-2120
285-0877
284-1210
285-0877
338-6010
338-6010
338-6010
338-6010

Hospitalists

Dr. Vivek Agarwal
Dr. Murari Garg
Dr. Abdeen Farah Musa
Dr. Jules Nehmetallah
Dr. Odette Thomas

Infectious Disease
Dr. Yoseph Birku

Internal Medicine
Dr. Mukesh Agarwal
Dr. Muhammad Akram
Dr. Nirmala Amaram
Dr. Pauline Bellecci
Dr. Jill Goggans Bryant
Dr. Robert Lee
Dr. Alan Morton
Dr. Robert Packer III
Dr. Rhonda Williams

Nephrology

Dr. C. Amaram
Dr. P. Maramreddy
Dr. Thomas Tucker

Neurology

Dr. Michael Baker
Dr. Harsh Singh

Obstetrics & Gynecology
Dr. Dan Lott
Dr. John Malmborg

Oncology

Dr. Marco Ayulo
Dr. Asit Jha
Dr. Barjinder Singh
Dr. Sridhar Srinivasan

Ophthalmology
Dr. William Clark III
Dr. William Dillon
Dr. McGregor Lott

Oral Surgery

Dr. William C. Hurst, Sr.

Orthopedic Surgery
Dr. S.R. Adcock
Dr. James Fordyce
Dr. Robert Lykens
Dr. Randall O’Brien
Dr. Jesse Shaw

338-6438
338-6438
338-6438
338-6438
338-6438
490-6437
338-0065
283-5616
285-2519
287-1555
283-9423
287-1555
284-9800
283-9423
283-9423
285-2519
285-2053
285-1663
285-5690
285-5690
285-4869
285-2620
283-6152
283-3087
283-6240
283-6240

Otolaryngology (Ear, Nose, Throat)
Dr. Kandallu Ramesh

Pathology

Dr. Janna Summerall-Smith
Dr. Keath Wade

Pediatrics

Dr. Iveta Berzinch
Dr. David Cheatham
Dr. Sara Guzman

Plastic Surgery
Dr. Steve Barr
Dr. Diane Bowen
Dr. Bill Mitchell

Podiatry

Dr. David Murphy

Psychiatry

Dr. John Michaels
Dr. Paresh Thanki

Pulmonology
Dr. Dinesh Nayak
Dr. Antonio Reyes

Radiology

Dr. Onsy Bestawros
Dr. H.A. Griffin, Jr.
Dr. Brook Hill

Radiation Oncology
Dr. Rebecca Tarlton
Dr. Martin Holzman

Rheumatology
Dr. Charles Galea

Urology

Dr. Wade Dye
285-2020
(912) 267-0565
490-0041

Vascular Surgery
Dr. Thomas Wehmann

287-1297

283-3030
283-3030
285-8866
285-2440
287-9140
(912) 280-9977
(912) 634-1993
(912) 280-9977
283-6471
490-0078
338-6338
287-0333
338-9704
283-3030
283-3030
283-3030
272-2255
283-3087
548-0710
283-7951
338-6010

285-1218
283-8444
283-8444
283-8444
287-1130
283-8444

To view our Community Health and
Benefits Calendar, please visit
www.satilla.org.

